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Extended 5 Year Installation Warranty Card

Customer: | Phone #: \
Address:

Make of System: Date of Installation: |
Model # Serial #

Model # Serial #

Model# Serial #

Model # Serial #

Peninsula Air Conditioning insists on a

high standard of workmanship from its’

technicians. Therefore we will extend the standard 1 year installation warranty to
a D year installation warranty, as long as the system we've installed is maintained
by us (or persons authorised by us) on a regular basis; at least once a year.

What’'s covered in a General Service?
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Ducted Systems

Clean all filcers

Check gas levels

Check operation of indoor fan
motors

Check operation of compressors
and condenser fans

Check operating pressures
Inspect conditioning of condenser
coils

Inspect electrical components
Check time clock setting

Check operation of damper motors
Check vee belts and adjust tension
as required
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Split / Multi Split
Systems

Clean filters

Check gas levels

Check running pressures
Check all functions are working
properly, e.g. heating, coaling,
etc

Check air flow

Check electrical connections
Check general condition of
indoor and outdoor units
Check nothing is obstructing
outdoor fan

Please note: all of the above may not be required - it depends upon the type
system installed
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General Service Terms and Conditions
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Any work carried out by others not authorised by Peninsula Air Conditioning may
invalidate the extended warranty.

Any damage or problems caused by the use of an accessory component or
equipment not supplied by Peninsula Air Conditioning will be a chargeable repair.

Any damage or problems that are caused by storm, fire; flood, vandalism, misuse,
negligence, Acts of God, earthquake, war, vermin, foreign matter entering the
equipment, or any other outside agency is not covered by warranty.

Any damage or deterioration to any parts caused by normal weathering or corrosive
atmospheric conditions (e.g. rust) is not covered by warranty. However, we will use
anti-corrosive and protective solutions to help pro-long the life of your air
conditioning system.

Any costs or additional labour associated with gaining acceptable service access to
equipment installed in restricted or unsafe (e.g. high) locations will be forwarded to
the client.

Equipment which has been re-installed at another location other than the original
location may invalidate the extended warranty.

Any consumable items (e.g. batteries, filters, belts) supplied with equipment, unless
the item is shown to be defective at the time of purchase, is the clients
responsibility.

Any gas required to top up your system will be chargeable on the 5 year extended
warranty. Gas leaks can occur from joints and flare nuts but will be checked in the
regular maintenance.

Any water leaks caused by drains not being cleared of leaves, or due to insect/animal
nests is not the responsibility of Peninsula Air Conditioning. Neither is damaged
caused by water back-up.

It is the client’'s responsibility for the correct operation of the system installed. Call
outs for incorrect usage of the system may incur a call out charge.

Peninsula Air Conditioning will endeavour to contact you when your system is due for
its regular maintenance check; however, if for any reason, we haven’t contacted you,
it is your responsibility to contact us to arrange for the maintenance to be carried
out, if you don't and the maintenance lapses the 5 year extended warranty will
become invalid.

Warranty service call outs will be performed during our normal business hours
Monday to Friday. Any work requested outside these hours cannot be guaranteed
and will be charged at ‘out of hours’ rates.
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